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Introduction
	According to Lee, (2019) unemployment is a life event. Unemployment not only affects a family member but also affects the whole society including the business community. However, the impact of unemployment can be long lasting since it involves loss of income. When the unemployed lose income, their loved ones are always in danger and can damage the prospects of the future generation. On the other hand, the business community depends largely on the employed people which become the consumers or the customers of the goods and services sold by the businesses. According to Johnson, (2019) unemployment can be defined as an economic loss to an individual as well as a family. It can also mean a situation whereby the economy is not making the full use of workers or the labor available in the market. Johnson further argues that  1% of the increase in unemployment leads to a 2% reduction in the GDP. According to mission Australia, they reported that they experienced occasions whereby their job interviewees were unable to afford decent clothing needed for interviews, transport to the place of an interview as well as a mobile phone. Pep Employment Services argued that due to lack of money by businesses to pay council rates the interviewees were faced with economic hardships such as lack of financial support by the council as well as inability by the council to provide homes for them. This means that the unemployment problem always trickles down to businesses both large and small that end up not paying tax and eventually closing down (Kalwij, 2016). 
	Almost all the businesses in the market need potential buyers to increase demand for their goods and services.  According to Kalwij, (2016) if the economy has a high rate of unemployment, businesses such as restaurants, banks, real estate businesses, housing, and academies face financial challenges. It means that the unemployed workers lack the funds to handle their financial goals such as mortgages, rent, education as well as marriages (Hairault, Hénin, & Portier, 2017). 
Methodology
	The method used to collect data in this business research problem is the interview and observation methods. The researcher drafted an interview sheet which was distributed to a sample of 15 people. Seven of them (7) were unemployed people who declared that they were not in any job position while eight (8) of the participants were firm or business owners. Each of the participants participated voluntarily and gave out their answers to the interview freely. The majority of the unemployed interviewees were sent a soft copy online to fill in as well as online video calling to answer the interview questions. The business owners were met at their place of work or in an organized place of the interview while observing Covid-19 regulations. Each research question provided in the interview was keenly crafted to enable the researcher to obtain the specific information needed in the research. The information provided will be analysed and the answers used to provide mitigation measures to address the problem of unemployment which is intensely affecting businesses.
Findings
	In this research, the finding was categorized into two which are the meaning of unemployment and secondly, the impact of unemployment on business. It is important to note that unemployment captures several categories that are intertwined. 
i. Meaning 
To begin with, the meaning of unemployment has been captured as a situation of being out of work. On the other hand, both the business and the unemployed individuals are entitled to their responsibilities in society. Unemployment brings different experiences both to the worker and the businesses which ought to be addressed. In the research study, the participants described unemployment as a form of hardship that one faces when prevented from doing things. For example, when one lacks the opportunity to do what he loves or likes or rather doing what one is a pro at, he or she might face hardships, struggle in life. During a video conference meant to interview one of the participants, he defined unemployment as a;
….hardship one faces. It is a struggle one has to go through when denied a chance to explore their talents or skill. Unemployment makes one down and broke and unable to do the stuff one wants to do at one point in life. 
Also, the participants felt that unemployment was getting out of control for them and led to a lot of activities in their lives. It was their wish that the government would chip in and help them out of the difficulties they were facing as a result of unemployment. Interventions by the government institutions such as the labor department primarily aimed at improving the lives of the youth bare essential and would help in solving societal problems such as crimes committed by the unemployed youth trying to make ends meet. Most of the unemployed participants felt that the situation made them sick and disrupted their daily lives. Unemployment led to interpersonal conflict, social stigma, depression as well as an inability to take care of their financial needs  (Lee, 2019). 
The participants had a feeling that society does not recognize them which led to negative societal perception. It is therefore important for the unemployed in the society to influence political ideologies as well as interactions which icons in the society. The unemployed face adverse situations that deny them happiness, and a better life. Most of the unemployed participants noted that they face a lot of victim-blaming. They are perceived to be lazy and unmotivated. However, society seems not to understand that the unemployed are not lazy and that once presented with a chance to work, they would be more than willing to perform. On the other hand, society is faced with negative stereotypes that the unemployed are conmen, negative minded, and refuse to work because they don’t want to get tired which is a big lie. 
The participants also noted that older people did not understand the issue of unemployment because they had not faced the same in their lifetime. The issue of unemployment sounded strange to them and they did not understand the reasons why someone would not secure employment. It was notable throughout the research study that unemployment is now a social problem that needs urgent interventions. Regardless of skills acquired and knowledge from school, it is evident that unemployment is coming out of structural issues. Unemployment also comes with stigma and individuals who are unemployed face challenges while trying to address themselves to society. 
Every individual who faces unemployment would like to meet their needs. It is therefore challenging for them to meet their financial needs together with that of their loved ones. When the unemployed are unable to meet their goals, they feel demotivated. They are supposed to get help from their family members, however, it might be challenging as well. 
ii. Impact on business 
In this research process aimed at addressing unemployment, businesses expressed negative financial health. According to the business owners interviewed, they expressed anxiety, serious financial problems such as failure to afford council rates, optimism in business operations, financial loss among others. All these effects are a result of unemployment which negatively affects the life of the business growth. Most of the business owners expressed fear about the future of their businesses if the issue of unemployment was not addressed by the government. 
The participants talked in length about how they faced social deprivation caused by unemployment. It was evident from the research that participants faced consequences caused by unemployment such as health consequences, relative deprivation and inability to cope with loss-making in the business. One of the participants aged 50 years talked of;
…..one is not able to operate the business normally. It affects the business in one way or the other. You feel down, I mean you want your business to grow but the growth is too small or none. I am not able to meet my annual goals. This Covid 19 pandemic has caused the loss of money and created havoc in the business world. It is not the same anymore. 
Majority of the business owners associated unemployment with a change in buying patterns of the consumers and described the situation of unemployment as the main cause. Businesses face a lot of hardships when buying power declines. It means that the business has to struggle with paying loans, paying for stocks acquired, obsoleteness of stock, which leads to low-income levels. When the unemployment rates are high, it means that consumers have less money to spend. This means that they are likely to purchase fewer goods and services. Therefore, unemployment means consumers are spending less and this might eventually lead to an unhealthy economy. The businesses will lose profits when consumers fail to buy or buy in bulk. It is obvious that when firms sell more they make high profits which enables them to invest more. More and more investments open employment opportunities which increase the chances of employment for many in the economy. 
When businesses fail to offer employment opportunities to the unemployed, society becomes poor and lack of social amenities becomes a reality. Therefore the government will be forced to intervene and this leads to increased government spending/ expenditure. The government is forced to pay out money to individuals in society who are not employed. On the other hand, the businesses which are ought to be running smoothly might shit down thus the government will not earn revenue in form of taxes. The government is not able to tax the unemployed. This is a total loss of output to the economy and leads to a lower GDP.
Addressing unemployment 
	The research brought up some issues which need to be addressed. Everyone in society has a responsibility of ensuring that unemployment is wiped out of the economy. One such intervention is up-skilling or retraining. The education system should incorporate the nurturing of skills of the learners to equip them with the necessary skills to seek self-employment. When every graduate is seeking a white-collar job, it becomes a challenge to accommodate everyone in the sector which has a limited position. Government policies that offer incentives to businesses will do wonders as well. Every business needs a boost to easily address problems faced in running the business e.g. operational costs. For example, the government can open a kitty which provides funds to boost business and especially these trying moments of Covid-19. This will limit the chances of business closure during the hard times as experienced during this pandemic. 
Lessons learned
	From the research, it is evident that unemployment affects not only the individual but also the businesses which depend on the consumer. It, therefore, goes without saying that an economy whose unemployment rates are high will face a high rate of crimes such as robbery, burglary and a poor standard of living in the community. When unemployment goes up, businesses might not thrive considering that the income per capita is low and the same people are expected to buy. Therefore, the poor community is faced with a crisis in health, diet, education etc. Something else that I have learned is that unemployment has long-lasting effects on the families of unemployed workers. The worst case of this kind of scenario is that businesses will close down and the families of the business owners will also struggle to make ends meet. 
	In the research process, I came to learn some of the effects of unemployment was as a result of the health pandemic, Covid-19. Covid 19 has led to the loss of jobs since is a deadly disease and it affects the business as well. The pandemic is new and most of us in the current generation have not faced this kind of situation. One of the mistakes which I made during this research process came about the observation of set guidelines by the health department to curb the pandemic. For example, I came to learn when I decided to meet the participants in person, they were not willing to come into contact but preferred to keep a distance instead. This affected my interaction with them and felt that there was a gap. I also learned that unemployed participants were willing to provide answers well enough when offered a tip. However, I, later on, realized that some were willing to participate not because they wanted to help me in the research process but because they wanted the tip. This is not something I thought about before and I would advise anyone willing to research to avoid it. Besides, I would not repeat the same mistake if given the responsibility of conducting another research in the future. 
Conclusion and recommendations
This research study led the researcher to a deeper understanding of the effects of unemployment on businesses. The study will also go further to contribute towards academic knowledge of the impact of unemployment on businesses and give out insights on how unemployment is conceptualized. The meaning of unemployment in the study has been highlighted as well as the deeper effects of the same. In this research, two main strategies are needed in reducing unemployment. The first one is to have supply-side policies which are necessary for reducing the natural rate of unemployment in the economy (Lee, 2019). 
The second one is a demand-side policy which will reduce the demand deficit caused by unemployment. For example, a monetary policy will be essential in cutting the interest rates while on the other side boosting the aggregate demand (AD) for goods and services offered by the businesses. It should be noted that a lower minimum wage will reduce the real wage of unemployment. Therefore, a larger number of unemployed workers in the society will be in a position to get a job position and improve their livelihoods (Stellman, & International Labour Office, 2018). The economy should allow more flexible labor markets. This will have a positive impact on the unemployed who will be able to get hired. When labor laws are flexible, businesses will absorb more labor and reduce unemployment. The fiscal policy is essential for cutting taxes which in the long run will boost the aggregate demand. Geographical subsidies are necessary as well as incentives that give the firms a boost in the economy to increase their income. Lastly, the government needs to ensure that the education system takes care of skill and talent to reduce the structural unemployment faced in the economy. I would like to leat my readers or researchers who would like to take the research further from where I have reached to feel free and pursue the problem further since the field is wide. 
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APPENDIX I
Tittle: A study on the effects of unemployment to businesses
Date: 4th December 2020.
Section 1: In the first section the researcher was interested on the participant details 
i. Name ________________________________________
ii. Age ______________________
iii. Marital status_______________
Section 2: Historical background 
Business section (If you are not an owner of business please skip)
i. Are you a owner of a business_____________________________________
ii. What is the type of business______________________________________
iii. How long have you been into business________________________________
iv. Challenges faced doing business_________________________________________________________________________________________________
v. Where do you see yourselve in the next five years as a abusiness owner__________________
Employment section 
i. Are you currently employed (YES)  (NO)
ii. If not, have you ever been employed (YES) (NO)
iii. Have you ever experienced loss of a job?  (YES)  (NO)
iv. What led to the loss of the job?__________________________________________________________________________________________________
Section 3: Understanding the impact of unemployment
i. Do you apply for job positions (YES)  (NO). If not why_________________________________________________________
ii. Where do you get your financial support from_______________________

Section 4: Possible intervention you would like taken as a business owner or worker________________________________________________________________________________________________________________________________________________________________









APPENDIX II
The following graph indicates the unemployment rate of United Kingdom, United States and the Eurozone in the years 2000 to 2015. 
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Source: www.economicshelp.org
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